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TSB Description TSB Number 

End of Service Announcement TSB-2008-11-28-01 

Product Module Model 

All AAlchemy Image 
Generators 

ALL ALL 

Operating Systems BIOS Driver 

N/A N/A N/A 

Symptoms 

The AAlchemy image generator products and subcomponents (e.g., AA5 graphics 
cards) are no longer being accepted for RMA repairs because the inventory of spare 
parts for this product line has been fully depleted. 

Fixes Scheduled Date Available 

1. Recommendation: Upgrade AAlchemy 
image generator to Independence or 
Quicksilver hardware configurations 

Contact Quantum3D sales for options 

2. Customer databases, even those using h/w 
centric textures and/or older scene graphs 
may be portable to modern day 
architectures. 

Contact Quantum3D sales for options 

Work-A-Rounds 

Contact Quantum3D Sales for Porting options  

 


